
Customer Service is Our #1 Priority 

After hour contact – 570-274-0554 

 
                Office Hours         Monthly Meetings 

❖ Tuesdays      9:00 am - 3:30 pm   July 18, 2017 – 6:30 pm 

❖ Wednesdays 9:00 am - 3:30 pm   August 15, 2017 –  6:30 pm 

❖ Thursdays    9:00 am - 3:30 pm   September 19, 2017 –  6:30 pm 

                       Telephone:  570-758-3615   

                                                  Website:  LMTMA.COM 

 

CCR 

The Lower Mahanoy Township Municipal Authority has their annual Consumer Confidence 

Report (CCR) available on its website LMTMA.COM.  The CCR can be accessed at the 

following URL: http://lmtma.com/files/documents/2016%20CCR.pdf or by going to our 

website and clicking on the banner.  If you do not have internet access and would like a copy 

please feel free to contact our office during regular business hours and we will be glad to 

supply you with a paper copy. 

 

 

POOL FILLING  

If a consumer desires to fill or add water (300 gallons or more) to a swimming pool, the 

consumer must contact the Authority or its operator to obtain the written permission as to the 

time, date and amount of water which the consumer may use to fill or add to the pool and any 

restrictions that may be placed upon the water service at that time.  If the consumer violates 

this provision, the water service to the property may immediately be terminated without prior 

notice and in addition, the violator shall be subject to the payment for the cost for termination 

or restoration of service, the actual or estimated amount of water used and a penalty of $300 

for damage to the water system.  For more information, consumers may either contact the 

Municipal Office at 570-758-3615 or the plant operator at 570-274-0554 or you may send a 

request through our website under the customer service heading on the left of the webpage.  

If you are not sure how much water your pool holds, under the “fill a pool” heading in the 

drop down box in the customer service section, there is place to calculate the amount of 

water needed.  

 

RESURFACING OR CEMENTING 

The Authority would like to remind all its customers that if you are planning to resurface 

your driveway, cement new sidewalks or any other work that would come in contact with 

your water or wastewater service lines, you must contact our operator at 570-274-0554 at 

least 48 hours in advance of the work to be performed on your property. 

 

 

 

 

 

 

http://lmtma.com/files/documents/2016%20CCR.pdf


Customer Service is Our #1 Priority 

After hour contact – 570-274-0554 

CUSTOMER CONTACT INFORMATION 

The Authority is in the process of reviewing their records and have found that contact 

information is in need of updating.  The Authority will only use this information when an 

emergency arises and customers must be contacted, your personal information will never be 

shared with or sold to a third party.  Please fill out the form below and send back with your 

next payment or you may send an email with the information to dwelker@lmtma.com. 

 

Please note that landlords are responsible to provide the Authority with their current 

tenant information. 

 

Please visit our website; LMTMA.COM to sign up for news alerts and electronic billings. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DETACH HERE 

 

Customer Name ____________________________________________________________ 

 

Customer Address__________________________________________________________ 

 

Customer Home Phone______________________________ 

 

Customer Cell Phone________________________________ 

 

Customer Email Address_____________________________________________________ 

mailto:dwelker@lmtma.com

